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Basic Al Policies of CAC Group

Under the CAC Vision 2030, "Evolving into a corporate group that consistently makes a positive
impact on society, with technologies and ideas," the CAC group conducts business activities with
the aim of enabling people to exercise their diverse imaginative and creative abilities which are
unigue to humans through the provision of digital technologies. One of the digital technologies that
we are promoting is Al (Artificial Intelligence) technology, which we are proposing as a core
technology.

In response to the rapid development of Al technology, we have recently established the group’s
basic Al policy, which aims to create new value through the utilization of Al technology, while
ensuring safety and coexistence with stakeholders.

The Group will continue to contribute to and fulfill its responsibilities to society through the
provision of Al and services and the resolution of social issues, while placing emphasis on fairness,
safety, and the security of users, aiming to be a trusted presence in society.

[Basic Al Policies of CAC Group]
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Pursuit of Fairness
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Human Resource Development
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[Basic Al Policies of CAC Group]

1. Al Innovation through Co-Creation

We will strive for mutual understanding through dialogue with various stakeholders in the
development, operation, and utilization of Al. We will also continuously improve Al and promote
innovation, keeping in mind the other policies described in this basic policy.



2. Pursuit of Fairness

To avoid unfair discrimination, bias, or a particular worldview incorporated and reinforced in the Al
model through educating Al, we will pay attention to the quality of data for training and consider
various settings.

3. Improvement of Transparency
We will ensure transparency in Al training and operational processes and strive to present the
basis for Al decisions in a way that is easy for humans to understand.

4. Ensuring Safety
Our priority is to ensure safety so that Al does not cause unintended consequences and harm to
humans.

5. Security and Privacy
To prevent unforeseen adverse effects in the use of Al, we will strive to ensure security and
respect privacy, and provide Al that our customers can use with a sense of security.

6. Human Resource Development

We will contribute to the creation of a better society by fostering human resources who will
promote the development, operation, and utilization of Al, and by having these human resources
take charge of our business.

7. Compliance with Laws and Regulations
We will utilize Al in compliance with the laws and regulations of the countries and regions in which
we operate.
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