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1. 24 12 1 24 1 1 24 3 31
(1)
24 12 1 9,831 34 613 15.9 652 7.3 349 0.6
23 12 1 9,510 17 730 5.2 704 0.3 346 6.1
24 12 1 550 447 23 12 1 380 —
1 1
24 12 1 17.44 —
23 12 1 17.25 —
2
1
24 12 1 31,368 19,349 60.4 953.61
23 12 31,363 19,294 60.3 940.21
24 12 1 18,954 23 12 18,913
2.
1 2 3
23 12 — 16.00 . 16.00 32.00
24 12 —
24 12 16.00 — 16.00 32.00
3. 24 12 24 1 1 24 12 31
)
1
2 ( 19,500 48 1,200 5.8 1,300 41 650 — 32.59
40,000 29 2,700 3.4 2,850 2.7 1,500 — 75.34
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24 12 1Q 21,541,400 23 12 21,541,400
24 12 1Q 1,665,008 23 12 1,425,008
24 12 1Q 20,013,535 23 12 1Q 20,117,013
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( 24 24 31 )
IT
CAC 24
3.4 98 31
15.9 13 7.3 52
0.6 49
BTO
0.2 106 95
3.3
39 57
0.7 38
BPO/BTO
BTO BPO/BTO
30.5 20 71
BPO Business Process Outsourcing
BTO Business Transformation Outsourcing
313 68
49 120 19
26 55 193
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( 23 12 31 ) ( 24 31 )
7,391 6,921
7,040 6,991

514 1,113

16 21

770 912

25 11
1,015 943
1,002 1,001
8 9
17,768 17,908
969 955
2,324 2,281
1,135 1,075
3,459 3,357
6,561 6,616
1,761 1,658
872 903

30 30
9,165 9,147
13,594 13,460
31,363 31,368
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( 23 12 31 ) 24 31 )
2,401 2,229
300 300
263 226
287 883
94 208
2,567 2,190
5,913 6,038
1,200 1,050
4,489 4,490
465 440
6,155 5,981
12,069 12,019
3,702 3,702
3,969 3,969
12,885 12,912
1,494 1,657
19,062 18,926
230 356
379 328
148 28
380 394
19,294 19,349
31,363 31,368
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( 23 ( 24
23 31 ) 24 31 )

9,510 9,831
7,433 7,840
2,077 1,990
1,347 1,376
730 613
2 2
0 0
17
22
31 10
34 53
6 5
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17
25 9
60 14
704 652
26
0
27
1 0
4
5
704 675
500 200
177 104
323 304
381 370
34 21
346 349
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( 23 ( 24
23 31 ) 24 31 )

381 370

26 125

25 54

0 179

380 550

344 526

36 23
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23 23 31
BPO/BTO
4,094 3,828 1,587 9,510
4,094 3,828 1,587 9,510
426 263 40 730
24 24 31
BPO/BTO
3,957 3,802 2,071 9,831
3,957 3,802 2,071 9,831
235 120 257 613
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23 24
23 31 24 31
()
4,351 2,657 4,476 3,364 125 2.9
4,286 5,803 4,470 6,678 184 4.3
2,031 5,208 1,748 5,136 282 13.9
10,669 13,669 10,695 15,178 26 0.2
23 24
23 31 24 31
) ) ()
4,094 43.0 3,957 40.2 137 3.3
3,828 40.3 3,802 38.7 26 0.7
1,587 16.7 2,071 21.1 484 30.5
9,510 100.0 9,831 100.0 321 3.4
23 24
23 31 24 31
) () )
999 10.5 947 9.6 52 5.2
1,416 14.9 1,306 13.3 110 7.8
3,082 32.4 3,540 36.0 457 14.9
1,235 13.0 1,045 10.6 189 15.3
693 7.3 674 6.9 18 2.7
2,083 21.9 2,317 23.6 234 11.2
9,510 100.0 9,831 100.0 321 3.4
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